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1. India Update: New Tariff Order Revisions and Regulation of OCC Content 
 
In December, AVIA successfully held the India Video 360 conference, in which the roster of speakers included 
senior government officials from India. Doorknock meetings were held in Delhi prior to the conference where 
industry members had free dialogue with senior government officials. Unfortunately, despite these two 
successful events, the TRAI Chairman R. S. Sharma placed revisions on their New Tariff Order on 1 January. 
 
Anjan Mitra (AVIA) explained that the new directives on the New Tariff Order elicited reactions among the five 
top broadcasters who will be holding a press conference under the Indian Broadcasting Foundation (IBF) 
expressing their concerns for further destruction in TV markets, especially for broadcasters. The intentions of 
the New Tariff Order, presented by the TRAI, is to benefit consumers by doubling the number of channels from 
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100 to 200 in basic packages without a price hike. Moreover, TRAI is giving television companies freedom to sell 
their channel at any price if it is not bundled in a bouquet, but has set a complicated price limit on companies 
who wish to sell their channels in a bouquet.  
 
Although the Order claims to benefit consumers, independent research has shown that it is slightly negative for 
the broadcaster, beneficial to the distributor but neither benefits or disadvantages consumers. From the TRAI’s 
perspective, they are not micromanaging broadcasters but only removing the loopholes that once existed, such 
as an earlier directive where they had not considered that there were multiple television sets in a home, leading 
to broadcasters increasing subscription prices when they charged per television set. Going forward, it is likely 
that the IBF will be challenging the Order in court. 
 
Regarding the regulation of OCC services, the Ministry of Information and Broadcasting (MIB) has stated that the 
government would like to orient to a self-regulation system, but are unsatisfied with the current IAMAI self-
regulation code because not all major players are adhering with the code. The government asked the industry to 
pull together a better self-regulation system which is agreed by significant players in the industry. If there is no 
system, the government will create its own framework. In early January, IAMAI started drafting a self-regulation 
code for curated content and are updating regulations so that they are acceptable by both stakeholders and 
players. They are also looking into setting up an independent body to collect ideas and complaints from 
consumers and others involved with the code. 
 
2. Indonesia: March Doorknocks 

 
AVIA wishes to stimulate a dialogue with the Indonesian government now that it is fully installed with new 
Ministers and Director Generals. There will be a doorknock mission in Jakarta, organized with several 
government bodies, including the Ministry of Communications and Indonesian Broadcasting Commission among 
others. The doorknocks will occur in February or March; emails will be sent out to members when dates are set. 

 
3. Vietnam Decree 6 Update 

 
AVIA has for some time been pressing Vietnamese authorities to not go forward with revising Decree 6. Vu Tu 
Thanh (AVIA) explained that in mid-December, Assistant US Trade Representative Daniel Bahar travelled to 
Hanoi to meet the Ministry of Information and Communications (MIC) and ABEI to communicate concerns 
similar to AVIA. Unfortunately, Bahar was met with the same response as ABEI firmly held its position on 
requirements like licensing, JVs, translation, editing and censorship and only hinted that they would be flexible 
on reducing quota percentages. 
 
However, a new Minister has now become involved in the issue: Deputy Prime Minister Vu Duc Dam informed 
the MIC that the draft decree did not meet government expectations and asked for a new approach to regulate 
new technologies and services. As a result, there is no longer a rush to pass the decree, a delay which has also 
been amplified by the MIC being under investigations and court orders. This ultimately allows AVIA to rethink 
current strategies. 
 
Thanh proposed that AVIA and foreign industry players should partner with the local production industry, 
through conducting workshops, to promote streaming services because local pay TV services are in decline in 
Vietnam. He added that AVIA should also collaborate with the Central Party Commission on Popularisation and 
Education to take a more innovative approach. These proposals take place in the context of the Prime Minister 
and Politburo members who are at current very sensitive to increasing trade deficits between the United States 
and Vietnam despite efforts by the Trump administration. He also suggested we should engage the Department 
of Culture who are keen to stop ABEI encroaching on their turf.  
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Joe Welch (Disney) said that members do not have much to offer to local players. Thanh explained that because 
local producers are keen to get their content on major international platforms, they are willing to be flexible in 
the prices of licensing fees. It would help for members to explain to local regulators and players the process of 
acquiring content for major platforms and invest in local production. The explanations would be beneficial to 
local players because domestic platforms do not take content investment as seriously but also to encourage 
healthy competition in the market. However, due to Tet coming soon, it is expected that action will not be taken 
until March. 

 
4. Pakistan OCC Regulation 

 
Joe Welch (Disney) explained that Pakistan plans to restore the playing field for traditional broadcasters in 
Pakistan by imposing regulations with many requirements for other applications and services. AVIA plans to 
respond to the draft consultation, but will be asking for an extension to ensure all members can contribute. 
Please email John at john@avia.org if you have insight to share. 
 
John Medeiros added (AVIA) that the cross-media / cross-licensing ban as stated in the consultation may mean 
channel operators cannot apply for OTT licenses, but the current interpretation of PEMRA’s language is 
ambiguous. He interprets the consultation as a means for PEMRA to prevent local broadcasters from 
establishing OTT services. Overall, the issue is complex for OTT and the consultation may affect all member 
companies. 
 
Alex Long (Netflix) suggested that PEMRA is against anything that is not a part of linear television, but its scope is 
unclear. He also highlighted the disrupted balance between PEMRA and the Pakistan Telecommunication 
Authority (PTA) due to the consultation. Prior to the draft, PTA held responsibility for online content. While the 
two bodies will still be coordinating with each other, the consultation changes who VOD services should interact 
with if any issues occur, since the line has been blurred with PEMRA traditionally being the broadcasting 
regulator and PTA being the internet regulator. The US Embassy will be meeting with PEMRA on January 13 to 
discuss the consultation. 

 
5. Taiwan OCC Regulation 

 
AVIA submitted a response in December to the National Communications Commission (NCC)’s draft proposal on 
OCC regulation, which covered various issues, including: the licensing of online curated video platforms, self-
regulation for curated video platforms, and local content requirements. John suggested a way to reinforce light 
touch approach in the NCC is to put forward a self-regulatory alternative and develop a self-regulation code 
similar to the ASEAN self-regulation code (which does not cover Taiwan) by mid-2020 so when the code is in 
place by the time NCC takes office in August. 
 
AVIA will be holding an event in Taipei in collaboration with the 21st Century Foundation on 10 or 11 September 
and will be inviting the NCC to attend. If the code is completed by then, it will provide an opportunity for AVIA 
and its members to promote self-regulation. Please email John if you are interested in developing the code, 
which will be presented at the association level, at john@avia.org.  
 
Darren Ong (Netflix) commented that in a recent meeting between Netflix and the NCC, the NCC stated that 
they wanted to maintain their light touch approach and hopes that the industry will self-regulate, with the NCC 
having only a simple registration system as a result. 

 
6. Singapore Consultation on Advertising for Sugary Drinks 

 
Singapore aims to regulate advertising on overly sugary drinks by banning them in the country and on 
international channels that broadcast in Singapore. AVIA is making a submission because some members would 
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like their channels exempted, having multi-regional feeds that would potentially carry regional advertising 
caught in these proposals. Please email John (john@avia.org) or Clare (clare@avia.org) if there are any 
comments to the draft consultation that has been sent out; the deadline for the submission is 7 February. 

 
7. Regulatory Matrices on Pay-TV and OCC 

 
Clare Bloomfield (AVIA) explained that AVIA will be updating their Pay TV and OCC regulation matrices around 
APAC soon. The matrices were last updated in 2018. While the wall chart has been popular, AVIA is scoping what 
members may like to see being produced. Other than the wall chart, AVIA has also previously produced a report 
and have the regulations on the website. If there are any ideas for the matrices worth sharing, please email 
Clare (clare@avia.org). 
 
Joe (Disney) added that it may be useful to have a handbook of best practices in OCC for regulators, but John 
(AVIA) replied that it is definitely a project worth considering if AVIA widened the scope of countries to include 
those who have the most ideal pratices. 

 
8. CAP Update 

 
Neil Gane (AVIA) credited the formation of the local coalition, Video Coalition of Indonesia (VCI), as a critical 
group in pushing the agenda to cause Indoxxi to terminate their website. The VCI was formed early in 2019 and 
has substantially grew in Q4 of 2019. A few players in the VCI, consisting of members from some of the most 
influential companies in Indonesia have circulated press releases to separately brief the President’s office and 
certain ministers to ensure they supported the VCI’s position. 
 
VCI has carried out successful site blocking campaign as well as working with Google in identifying fake 
educational establishments run by third parties who are associated with Indoxxi. These parties provided the 
syndicate with a Google Drive account, which the VCI has referred to Google. Google has since terminated their 
drives and the result disrupted Indoxxi’s technical infrastructure for a short period of time. VCI press release 
escalated media interest about Indoxxi and piracy, educating consumers etc and has since caused twitter trends 
over the Christmas period and TV and news reports. Indoxxi ceased operations on 1 January 2020, claiming to 
support Indonesia’s creative industries. 
 
Despite the shutdown, new Indoxxi domains have appeared but are likely to be copycat sites. Aaron Herps 
(AVIA) explains that this is because while Indoxxi had complex structures with images and apps distributed from 
separate domains, these copycat websites had content all from the same domain, which made content load 
slower. 
 
CAP’s next steps are to have a closed-door meeting between government and industry on measures and 
initiatives, followed by a forum with media. These events will occur after the Lunar New Year and will include 
ministers, the Police Commissioner as well as influencers in the film industry. Moreover, a report on economic 
damage to the television and movie industry has been commissioned and CAP will continue with administrative 
site blocking and encourage Kominfo to carry out IT blocking as well. 

 
9. USTR Special 301 Submission on IP Watch List 

 
The United States Trade Representative (USTR) annually asks for comments on the industry on IP protection. 
The deadline for submission is 6 February, and AVIA will be distributing a draft by the end of next week (17 
January). Any input is welcome to John (john@avia.org). In particular, AVIA is interested in input regarding 
Chinese trade in devices. Last year, AVIA commented on the lack of constraint of exports of ISD boxes and 
circumvention devices. 
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10. AOB 
 
The submission for the EU IP Report was submitted in May and has now been released in their report. A copy of 
the report has been distributed. 
 
The next committee meeting will be in Singapore on 4 March before the AVIA OTT Summit. 


