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        Hong Kong 
        January 18, 2021 
 
Prof. Dr. Ahmad M. Ramli 
Director General of Post and Information Technology Operations 
Ministry of Communications and Informatics 
Jl. Medan Merdeka Barat No. 9 
Gambir, Jakarta 10110  
 
 

Re:  Draft Government Regulations on Post, Telecommunications and Broadcasting Sectors 
to Implement Law 11/2020 

 
Dear Prof Ramli, 
 
First, allow me to offer greetings and best wishes for a happy, healthy and successful year 2021 to 
you and your colleagues at DJPPI.     We at AVIA look forward to being able to meet with you all in 
person once again, sometime before the end of this year. 
 
We have followed with interest the recent passage of Law No. 11 of 2020, and we understand that 
the process of legal drafting of the Law’s implementing regulations is well under way.  We’ve been 
informed that certain provisions are under consideration for the Draft Government Regulation (GR) 
on Post, Telecommunication and Broadcasting Sectors that are of great concern to the international 
video industry.  We understand that the Indonesian authorities are under great pressure to bring the 
provisions of Law 11 into force, but we believe that the accelerated pace of consideration of this GR 
could result in a very negative outcome with respect to commercial relationships in the sector.   
 
Specifically, we understand that the most recent draft of the draft GR includes language in Article 14 
that would substitute mandatory government requirements for agreements between online video 
providers and telcos for the market-driven partnerships that are now the foundation of the 
interconnections in this industry.    AVIA strongly advocates (in all markets in Asia) for private 
contracting for such partnerships between industry players.   Commercial negotiations between 
video providers and the entire range of internet service providers (including ISPs and providers of 
other types of services) are the best way to achieve efficient and mutually beneficial growth of 
networks as well as consumer benefits.    Our member companies include some of the world’s 
largest internet service companies as well as the best-known video service providers; they are 
unanimous in believing that the best way to set ground rules for their business interactions is 
through commercial negotiations.  
 
We would like to request that the government revise Article 14 of the draft GR to remove the 
requirement for forced partnerships between telecommunications providers and video content 
services.   There is existing, ongoing cooperation between the video services and 
telecommunications providers which has contributed greatly to expanding the customer base, 
increasing demand for telecommunication services, improving innovation and productivity, and 
providing more opportunities for Indonesian content providers to access international customers.    
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This cooperation has been achieved voluntarily, and it is the best way for future relationships in this 
sector to be structured.   Online video providers have invested heavily in technology to bring their 
content closer to their subscribers/users, which helps the ISPs to manage their networks better and 
also brings cost savings to them.   Unilateral traffic management practices by ISPs can actually have a 
deleterious effect on internet quality by causing increased congestion. 
 
We would be happy to provide additional information on our views to the Ministry if there is 
sufficient time available, but we wanted to inform you rapidly of these priority concerns. 
 
 
Please accept our thanks and best wishes, 
 
 

Sincerely yours, 

 
John Medeiros 
Chief Policy Officer 
Asia Video Industry Association 

 

 

 

 

 

 
About AVIA  
The Asia Video Industry Association (AVIA) is the trade association for the video industry and 
ecosystem in Asia Pacific. It serves to make the video industry stronger and healthier through 
promoting the common interests of its members. AVIA is the interlocutor for the industry with 
governments across the region, leads the fight against video piracy and provides insight into the 
video industry through reports and conferences aimed to support a vibrant video industry. AVIA 
evolved from Casbaa in 2018.   


