
 

Last week, the Asia Video Industry Association (AVIA) organized a closed-door summit - India Video 

360, for members of the Association, regulators, and the broader video industry. This full day 

seminar brought together senior government officials and industry leaders to discuss various themes 

around how the industry is evolving and the opportunities and challenges facing the satellite, 

broadcast and telecom sectors in India. 

 

Prior to the India Video 360 conference, AVIA led a delegation of content and satellite companies to 

call on key Indian government offices. The agenda included policy and regulation for the entire 

Indian video ecosystem – traditional cable and satellite channels, new online curated content (OCC) 

services, and satellite network operators. Delegation members visited the “traditional” regulators, 

namely, Telecom Regulatory Authority of India (TRAI), the Ministry of Information and 

Broadcasting (MIB), and the Department of Telecommunications (DoT), but also with newer 

agencies, such as the Department of Commerce (DoC), Ministry of Electronics and Information 

Technology (MEITY) and the Department for the Promotion of Industry and Internal Trade (DPIIT), 

which is now responsible for intellectual property policy.  
 

Here are the highlights from some of the discussions held by the delegation with the various 

government officials: 

TRAI – Chairman R.S. Sharma 

Chairman R.S. Sharma shared that TRAI was determined to balance its objectives of achieving fair 

competition, promoting industry growth, and ensuring consumer interests are protected.  Its New 

Tariff Order (NTO) was aimed at balancing all of these goals. TRAI recognized that it represented a 

major change from the commercial practices which had prevailed from 2004-2013. He acknowledged 

industry concerns about regulatory stability and said that there was no major realignment of rules 

planned for the immediate future, but in light of the first few months of experience, there would be 

small modifications made to perfect the functioning of the NTO system. 

Chairman Sharma also spoke about the role of satellite services in India’s communication ecosystem.   

Ultimately, a fully digital and inclusive India can only succeed with connectivity that can be provided 

by satellite services. For that reason, he favored freeing up the market for satellite services and 

allowing customers and suppliers of satellite services to directly negotiate contracts that would meet 

market needs. 

Ministry of Information and Broadcasting (MIB) - Additional Secretary Atul Kumar Tiwari 

Additional Secretary Atul Kumar Tiwari explained that MIB’s work to draw up a new National 

Broadcast Policy had proceeded well and a policy declaration was taking shape.  MIB’s hope was to 

take care of the concerns expressed during consultations by stakeholders. He expected that industry 

stakeholders would be invited to make further comments, potentially in the next 2-3 weeks.   



 
When asked about regulation of OCC services, Mr. Tiwari said that while it was clear that some 

regulation of online content was necessary, the government preferred to institute a system that would 

be “light-touch”, based on self-regulation or co-regulation.   It has asked the industry to come together 

and propose a workable framework and is waiting for this to develop. But ultimately, OCC operators 

would have to respect certain red lines for types of content that would not be acceptable – and that 

list of red lines “would not be short.” 

 

Ministry of Electronics and Information Technology (MEITY) - Additional Secretary S. 

Gopalakrishnan 

At MEITY, Additional Secretary S. Gopalakrishnan told the delegation the government wanted to see 

a continued expansion of online commerce, including for video streaming. He noted that content 

regulation for online video services (both channels and VOD) would come under the purview of MIB, 

and he was aware MIB was working hard on this issue.  

In response to our concerns about the rise of piracy, Mr. Gopalakrishnan agreed it was a serious 

problem; he was interested to learn about our belief that Illicit Streaming Devices (ISDs) are now 

becoming a serious factor in the Indian market.  With respect to intermediary liability, he foresaw new 

rules that would require online tech platforms and social media sites to take action to avoid users 

posting material on child porn abuse, terrorism, and other serious crimes.   He did not expect copyright 

piracy to be regarded in the same way as a very serious crime; it would be up to rights owners to take 

action in the courts if they found breaches of their copyright.   

Delegation members also expressed interest and concern about forthcoming MEITY proposals for 

requirements for handling “non-personal data,” (e.g. aggregated viewing data that is not attached to 

individuals. Mr. Gopalakrishnan confirmed a proposal would be coming out soon, and the Ministry 

would welcome stakeholder input. 

Department of Telecommunications (DoT) Secretary Anshu Prakash 

Satellite issues dominated the conversation at DoT. The delegation raised “ease of doing business” 

issues and the length of time it took to obtain clearances to uplink/downlink TV channels. Secretary 

Anshu Prakash maintained that the procedures of the Wireless Planning and Coordination branch 

(WPC) had already been considerably streamlined.  He invited any company that is experiencing 

difficulties to contact him directly, so he could ensure that the dossiers moved expeditiously.   (He also 

noted, of course, that several other agencies were involved in granting clearances; the delegation 

noted that we were asking MIB to establish a “single-window clearance” process, in the hope that 

could further streamline the processes). 

Secretary Prakash also noted that the DoT had recently established an office within the Department 

to stimulate further development of satellite services, as part of implementing the National Digital 

Communications policy.  The office would be looking at issues pertaining to use of satellite services to 

meet Digital India inclusivity goals (among other things) and he invited us to be in touch with them.  

    



 
Department of Commerce (DoC) - Secretary Darpan Jain 

Joint Secretary Darpan Jain at the DoC told the delegation that the Media & Entertainment (M&E) 

sector had been identified as a “Champion” under the government’s policy to improve the ease of 

doing business.   It viewed M&E as a key booster of Indian’s economy and cultural image overseas.    

The Ministry of Commerce would be working closely with MIB, which had been designated the “nodal” 

ministry for this sector.  He was interested in learning our views on how the ease of doing business 

could be improved, and how much economic return this would produce, for Indian industry.   

Delegation members stressed the large quantity of new investment that content aggregators 

(especially those operating OCC services) were investing in Indian production.   In order to sustain such 

investment, business prospects in India mattered greatly, and an accommodating regulatory stance 

from the government was vital. 

Department for the Promotion of Industry and Internal Trade (DPIIT) 

The new coordinator for IP policy at the DPIIT, Joint Secretary Mr. Ravinder, expressed interest in 

learning from the delegation about copyright piracy problems – he noted that in India the individual 

states have substantial enforcement responsibilities, but he expected DPIIT to play a coordinating role.    

He also noted that the Department would be preparing proposals to amend India’s Copyright act, and 

he solicited input on changes that might be made to – for example – facilitate enforcement activity 

against fully-loaded ISD boxes.   

 

 

 

 


