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1. Coalition Against Piracy (CAP)/ISD Update 

 
Jason Chan (Casbaa) gave an update on CAP’s activities since the last committee meeting:  

 
Hong Kong 
 
Maige Case  
For context, Chan gave a brief overview of the Maige Case, which began in 2012 and ended in December 2017. 

The Maige Case was the first criminal ISD conviction in Hong Kong; it resulted in a 21 to 27 month sentence for 

three offenders. However, the case was not enough of a deterrent to cause a shift in attitude towards ISDs in HK.  

 
Government engagement 
With regards to government engagement, Neil Gane invited Guy Fong of HK Customs to attend and speak at an 

AAPA conference in London in April.  At the conference, Fong was able to socialize the idea of enforcement action 



 
 

against ISD vendors.  CAP also supported Customs by conducting investigative work identifying major ISD 

vendors in Sham Shui Po, Mong Kok, and Wan Chai. The investigation was conducted from April to May and the 

information about potential targets collected by CAP was shared with HK Customs.  

 
YouGov Research 
At the end of May, CAP commissioned YouGov, an independent market research firm, to conduct a market survey 

on the popularity of ISDs in Hong Kong. The survey was conducted in English and Chinese. The results of the 

survey indicate that close to 25% of consumers use ISDs with/without legal services. Of those consumers, 49% (or 

12% of the total sample) say they have or will soon cancel all or some of their legal services. Most of the users 

were identified as 25-34 year old people with university degrees and a high-income. 

 
Yesterday, CAP officially released the YouGov findings to the public. There was significant media interest from 

tech and TV blogs, including TorrentFreak.  

 
Operation Trojan Horse 
After CAP provided their investigative reports to HK Customs, Customs seized over 350 ISDs from four retailers in 

Sham Shui Po and Wan Chai on May 25. Eight people, half salesmen and half shop owners, were charged. Eight 

different brands of ISDs were shown at the press conference but not named.  

 
After Operation Trojan Horse, CAP revisited Sham Shui Po and Wan Chai to find major changes. ISDs were no 

longer openly displayed or demo’ed. Consumers can only receive an ISD demo if they know the exact product 

they are searching for. Actual ISD sales have now been moved online rather than in-store.  

 
CAP congratulated HK Customs on their successful enforcement action.  In return, Customs granted CAP 

permission to distribute warning letters on behalf of them. The packages that were distributed to the shops selling 

ISDs included translated copies of the warning letter and Customs press releases relating to ISDs dating back to the 

Maige Case in December 2017. A total of 14 shops were served this warning package. 

 
 

Philippines 
 
Louis Boswell and Neil Gane (Casbaa) were invited to speak at the Globe ConSummit from June 4-6. After the 

summit, CAP met with the core members of the PCTA to agree on an ISD strategy which involves (1) CAP 

conducting a review the regulatory site blocking regulations and processes in Korea, Indonesia and Malaysia and 

providing a paper to Philippine stakeholders on how to create a best practice site blocking mechanism, (2) 

commissioning YouGov to conduct a consumer survey of ISD usage in the Philippines, (3) a media strategy 

launching the YouGov survey results, and finally (4) a meeting with the Commissioner of the NTC to present the 

results.  

 
Vietnam  
 
The Ministry of Communications (MIC) issued an official letter instructing ISPs to block 4 infringing piracy 

streaming websites. The Vietnam Content Alliance (VCA) will be meeting in Hanoi from July 4-6; CAP will be 

attending to discuss site-blocking opportunities and processes as well as nudging the VCA towards an ISD strategy 

in coordination with ABEI. There will also be discussion regarding whether the new Cyber Security Law, passed by 

the National Assembly of Vietnam in June, can be used to instigate regulatory site-blocking. CAP is looking 

forward to a fruitful discussion. 

 
 

Thailand 



 
 

 
The CAP investigation (aka Operation Hazard) has been referred to Thai police. Now CAP is working closely with 

the MPAA-led Alliance for Creativity and Entertainment (ACE) and True Visions to discuss the criminal links 

between key ISD app/streaming site operators that have already been referred to law enforcement. CAP will also be 

speaking at a forthcoming Electronic Transactions Development Authority (ETDA) conference entitled “Internet 

Governance and Cybersecurity” (July 23-24, 2018) and the ASEAN Workshop on Criminal Enforcement Against 

Online Trade in Pirated Content and Counterfeit Goods (August 21-23, 2018) in Bangkok.  

 
Indonesia/Taiwan/Malaysia 
 
CAP will be working in multiple countries including Indonesia, Taiwan, and potentially Malaysia in the near future 

to host a series of half-day anti-piracy conferences with industry and government participation. The aim of these 

conferences will be to form a collective voice on action plans and details needed for solving piracy issues. In 

Indonesia, CAP is working closely with HOOQ to arrange a meeting with the Minister of KOMINFO. A meeting 

was originally scheduled for early July, but it needed to be rescheduled based on the Minister’s non-availability. 

In Taiwan, CAP has partnered with STBA for a workshop in August or September; CAP is looking to finalize the 

agenda soon, and the workshop is tentatively titled “The Current State of TV and Video in Taiwan: A closer look 

at the impact of tiered pricing and piracy.” 

 
Intermediaries Strategy Update  
 
CAP has been sending notices to e-platforms (eg Lazada), payment processors (eg PayPal, Mastercard) and social 

media platforms (eg Facebook). In round four of CAP’s notice distribution, 680 notices were sent out to Lazada. 

CAP has also been increasing the number of notices sent to Facebook as well; recently 150 notices were sent to 

Facebook and CAP anticipates 192 remaining notices to be sent next week.  

 
Prompted by John Medeiros, Chan explained CAP’s methodology/process for finding the targets for notices. 

According to Chan, for e-platforms (eg Lazada, eBay) CAP instructs their tech vendor to scrape for ISD listings 

based on keywords; this is an ex post facto (after the ad has appeared) measure. In terms of proactive strategies, 

CAP is also working with Lazada to implement a keyword filtering mechanism to prevent ISD-related ads from 

user upload. For Facebook, CAP does not use the Facebook copyright complaint mechanism to alert the platform 

about ISD sales. Instead, CAP bases its complaints on Facebook’s commerce policy, which rules out sales of 

devices aimed at taking unauthorized subscriptions. Targeting ISD vendors in this way avoids the many 

complications of copyright law.  

 
Jacelyn Tan (beIN) requested a geographical breakdown of the targets, which Chan will share with Tan. 

 
 
2. Update on Piracy Cases 

 
Michael Schlesinger (MPA) updated the committee on site-blocking/anti-piracy actions being undertaken in several 

Asian countries:  

 
Australia 

 
On June 18, MPA studios along with Village Roadshow obtained an order to block 55 additional domains; this 

action was part of the second wave of site blocking cases that MPA brought forward following the order they 

obtained in August 2017 to block 49 websites. MPA is currently monitoring traffic numbers and the data is showing 



 
 

that there has been a reduction of 69-96% in piracy views during the period immediately following the order. 

Overall, when considering the top 250 piracy sites, there has been upwards of 25% total in piracy reductions.  

 
Also, on April 27, MPA received a federal court order which instructed ISPs to block access to online locations 

operating the “HD-Subs” illegal streaming app; this order against an ISD/app service was the first of its kind. 

This order paves the way for site-blocking laws to be used as a new tool to disrupt piracy device apps. A key aspect 

of the case was the concept of targeting online “locations” beyond a website. Moving forward, to define an 

online location as broadly as possible will be beneficial to all seeking anti-piracy protection. 

 
A companion case brought by TVB targeting several ISDs and their associated apps/add on was heard in April and 

again in May. There have not been any updates regarding the case.  

 
Foxtel, after the site-blocking action on June 18, received another site-blocking order from the federal court on June 

19 to block 15 websites comprised of 27 piracy domains. Schlesinger expressed that there is a new surge of 

stakeholders involved with site-blocking actions, and several future site-blocking actions will be planned. 

 

Singapore 

 

On April 26 2018, MPA member studios prevailed in a high court case ruling, resulting in orders which required 53 

websites comprising of 154 domains to be blocked. This case was decided by Justice Lee who issued orders after  a 

short, uncontested hearing. There has been positive media coverage of the case, including an article in Straits 

Times. The result of this case should make it easier for future site blocking applications.  

 
 
3. India Issues Update 

 
Clare Bloomfield (Casbaa) gave an update on India issues:  

 
Draft of National Digital Communications Policy (NDCP) 

 

The NDCP was introduced by the Department of Telecommunications (DoT), Ministry of Communications (MoC) 

and Government of India (GoI) with the intention of encouraging synergy amongst organizations. The plan had 

many ambitious goals, but one goal in particular was to increase investments in the industry to 100B USD by 2022. 

Casbaa’s submission in response to the NDCP is available on Casbaa’s website as well as the India cabinet 

website. In this submission, Casbaa expressed its support of India content providers and their desire to grow and 

export media products globally. Casbaa also suggested streamlining the regulatory process.  

 
 

Telecommunications Regulation Authority of India (TRAI) on Uplinking/Downlinking  

 

Yesterday, TRAI issued their findings on uplinking/downlinking. Casbaa’s submission to the TRAI opposed many 

of the initial ideas listed in their consultation paper.  The TRAI final recommendations are a big win for the content 

industry and the satellite industry; TRAI has decided not to auction off TV licenses and not to implement too many 

additional hurdles for content providers. TRAI also suggested that streamlining regulatory organizations would be a 

beneficial initiative. However, this is only the view of TRAI. The opinions of other organizations have yet to be 

announced. 

 

 

https://www.straitstimes.com/tech/53-piracy-websites-blocked-in-battle-to-curb-copyright-breach
https://www.straitstimes.com/tech/53-piracy-websites-blocked-in-battle-to-curb-copyright-breach


 
 

India Space Research Organization (ISRO) Meeting  

 

Casbaa attended a meeting with the ISRO in Bangalore regarding satellite capacity in June. In this meeting, Casbaa 

reminded ISRO that the satellite capacity in India is not sufficient to meet future demands. Thus, it is crucial for 

India to continue its use of foreign satellites and to clarify its road map on developing future capacity with 

broadcasters. Finally, Casbaa suggested a streamlining of the license granting process; there has been no formal 

feedback regarding this yet.  

 

4. FairPlay Canada Coalition Update 

 

Rachel Lau (Casbaa) gave an update on the FairPlay Canada site-blocking proposal:  

 

FairPlay Canada, a coalition comprised of major Canadian ISPs, content creators, distributors, and broadcasters (eg 

Bell, Rogers) submitted a proposal in January 2018 to the Canadian Radio-television and Telecommunications 

Commission (CRTC) regarding the creation of the Independent Piracy Review Agency (IPRA). The proposed IPRA 

will make suggestions to the CRTC regarding the blocking of offshore pirate sites which are "blatantly, 

overwhelmingly or structurally engaged” in piracy".  

 

The proposal has been hotly contested; those opposed include notable “copy-left” spokespeople such as Dr. 

Michael Geist from the University of Ottawa.  They have expressed concerns about censorship. There has also been 

debate about whether the CRTC actually has the authority to facilitate site-blocking and whether site-blocking is 

effective and economical. According to Lau’s conversation with Hugh Stephens, former Casbaa member and 

copyright blogger, the CRTC’s response to FairPlay’s proposal should be announced in a matter of weeks. John 

Medeiros (Casbaa) added that the CRTC’s decision, if positive, could set a precedent for site-blocking initiatives 

in Asia as well. 

 
 
5. Dr. Ros Lynch Roundtable 

 

The roundtable event with UKIPO Copyright and IP Enforcement Director, Dr. Ros Lynch will be taking place in 

Hong Kong, hosted by Paul, Weiss, Rifkind, Wharton & Garrison LLP, on Friday June 29 2018 at 4PM HKT. 

Instead of having a fixed agenda, this roundtable will be a dialogue about Asian governments and the 

climate of anti-piracy work in Asia and the UK. Attendees are encouraged to participate and ask questions. 

For those who cannot attend in person, a webinar registration link will be circulated via email.  

 
6. AOB  

 
Casbaa Regulatory Review/OTT TV Policies in Asia Publication 
 
The Casbaa regulatory review of pay TV and OTT services, up-to-date as of January 2018, is now available to 
members only on www.casbaa.com/rfg. In addition to the online matrices, a publication that summarizes 
OTT TV policies in Asia will be available in print for members and online for free. The publication is only a 
short sample of the content in the members-only matrices. Casbaa is also in the process of editing the wall-
chart matrix for pay TV; this will likely be ready for distribution at the next Regulatory and Anti-Piracy 
committee meeting.  
 
beoutQ Sports 
 

https://hughstephensblog.net/
http://www.casbaa.com/rfg


 
 

Aaron Herps (beIN) updated the committee on issues with the channel beoutQ: 

 
The pirate channel, beoutQ, is a rogue operator based in Saudi Arabia that broadcasts mainly via Arabsat. beoutQ 

has approximately 1000 channels that have been morphing into internet-based ISD services. The scale and pace of 

its growth is rapid.  Evidence strongly suggests that beoutQ is supported by the government of Saudi Arabia, but 

Saudi Arabia has refused to acknowledge such claims after service notices have been distributed.  

 
The activities of beoutQ have raised issue with many rights holders. beIN and its content are being targeted directly 

by beoutQ which interferes with other industry players’ ability to access beIN’s content. beIN has raised their 

concerns regarding beoutQ with other governments, including the EU and US, recently. 

 
Satellite spectrum 

 
Paul Jackson (CASBAA/WAG) emphasized the importance of continuing efforts to advocate to Asian regulatory 

bodies regarding C-band spectrum issues, which were discussed during the previous day in the Satellite Industry 

Forum. Since any broadcaster distributing content around the Asia Pacific region is likely using C-Band, it is crucial 

for broadcasting companies to be attentive to spectrum issues.  

 
Next committee meeting  
 
There is not set date for the next meeting yet, but it will most likely be scheduled for the end of August when Diane 

Hamer visits Asia. Update: Next meeting date will be August 28, 2018 in Hong Kong. 
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