
 

 

 

 

 

 

 

 

Regulatory and Anti-Piracy Committee Meeting Summary 

 
DATE 

  
Thursday, 21 February 2019 
 

TIME  4:00-6:00pm SGT 
 

VENUE  CMS Office 
7 Straits View, Marina One East Tower 
#19-01, Singapore 018936   

   

 
Present Online 

Joe Welch 21st Century Fox Laila Saat Astro 
Matt Kurlanzik 21st Century Fox Anjan Mitra AVIA 
Yew Kuin Cheah 21st Century Fox Clare Bloomfield AVIA 

John Medeiros AVIA Jason Chan AVIA 
Rachel Lau AVIA Claudia Petrat BBC 
Louis Boswell AVIA Nicki Schroeder Discovery 
Wei Ren Poon NBCUniversal Ross Biggam Discovery 
Yanxin Chen NBCUniversal Anju Jain Kumar Disney 
Sohni Kaur Netflix Adrian Cannon Fox Sports Australia 
Grace Paul Singtel Jocel De Guzman Globe 
Jessica Deery Sony Seowsi Chin Independent Consultant 
  James Cheatley MPAA 
  Sophie Ng MPAA 
  Susan Lee MPAA 
  Pascal Metral Nagra 
  Stefan Sergot Premier League 
  Alana Triscott Turner 
  Charlotte Maillard Turner 

  Wei Hao Loh Viacom 

 
1. New Committee Chair 

 
Jessica Deery (Sony) announced her resignation as the Regulatory & Anti-Piracy Committee co-chair. Deery 
nominated Grace Paul (Singtel) to be her successor. No other nominations were received. Paul accepted the 
nomination and there were no objections from the committee. 
 

2. Self-Regulation for Online Curated Content (OCC) Services 
 
Indian OCC Code 
 
Sohni Kaur (Netflix) introduced the Code of Best Practices for Online Curated Content Providers that was 
recently launched during a conference in January 2019. 
 
Kaur explained that over the last two years there has been debate about which governmental body should 
regulate OCC services, if at all. Several public interest litigation cases (PILs) have also been filed with the 
Indian high courts to determine which government agency would be best suited to regulate OCC. In 2018, 

http://iprmentlaw.com/wp-content/uploads/2019/01/Code-on-OCC-Providers.pdf
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eight companies joined forces to draft a code which outlines the best practices for self-regulating OCC. The 
creation of this code was aimed at relieving the Indian government from creating another regulatory body 
to regulate OCC. The self-regulation code has been socialized with key government stakeholders, particularly 
the Ministry of Electronics and Information Technology (MEITY) with positive feedback. If any companies are 
interested in becoming involved with this initiative, they can contact Kaur at sohni.kaur@netflix.com.  
 
AVIA x IIC Workshop wrap-up 
 
John Medeiros (AVIA) provided the committee with a recap of the workshop, jointly hosted by AVIA and the 
International Institute of Communications (IIC), that took place this month in Kuala Lumpur. 
 
The workshop was focused on self-regulation of OCC. Regulators from a dozen different countries attended 
the workshop including the Head of TRAI, Dr. R S Sharma and the Deputy Chair of MCMC, Sulyna Abdullah. 
Abdullah spoke in favor of self-regulation of OCC. Medeiros commented that attendance could have been 
better, but there should be a continued initiative to socialize the idea of self-regulation with Asian 
regulators. 
 
Other self-regulation activities 
 
Medeiros announced that AVIA will be moving forward with a potential advocacy project, including research 
on public attitudes regarding self-regulation of OCC and advocacy with governments to supplement the 
efforts of lobbying efforts of the association.  
 
AVIA has received proposals from several consultants to take this project forward. The proposals will be 
evaluated by the Leadership Council of the project; companies who are part of the Council are those who 
offered to make a financial contribution to the project. The contributors thus far are Disney, Netflix, Fox, 
NBCUniversal, and WarnerMedia. If any other company is interested in becoming an active leader of this 
project (which involves designing the consultancy and making financial contributions), please contact 
Medeiros at john@asiavia.org.  
 
Joe Welch (21st Century Fox) recapped that across the region the industry is hoping to achieve the self-
regulation and light-touch regulation of OCC outcomes as seen in India and Singapore. Members noted that 
it would also be helpful if governments publicly announced that they would not be regulating OCC content, 
rather than remaining neutral or passive about the issue. 
 
Medeiros explained that the new term online curated content (OCC) is a replacement for the outdated term 
over-the-top (OTT). The OCC terminology allows governments to differentiate the pay TV industry’s online 
services from the likes of YouTube, WhatsApp, etc. This differentiation ensures that limiting legislation 
applied to OTT will not be applied to the pay TV industry. 
 

3. CAP Update 
 
Jason Chan (CAP) provided an update about CAP’s most recent activities in Malaysia and Indonesia. 
 
Kuala Lumpur Digital Content Anti-Piracy Summit wrap-up 
 
The key idea of the Summit was to address the severity of piracy issues relating to illicit streaming devices 
(ISDs), aiming to improve the dialogue between industry and government so they could leave with concrete 
solutions that mitigate the issue of ISDs. This antipiracy summit was the first of several that CAP plans to 
host anti-piracy summits in Malaysia, Indonesia, and Taiwan. Over 250 participants, and over 50 media 
outlets were in attendance, which resulted in extensive media coverage of the summit. Most notably, the 

mailto:sohni.kaur@netflix.com
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Malaysian Minister of Communications and Multimedia, Gobind Singh Deo, was in attendance. At the 
Summit, the Minister highlighted that the current referral process is inefficient resulting in complaints about 
piracy being pushed from one government agency to another. He also emphasized the need to streamline 
the referral process by housing all relevant agencies under one Ministry so that copyright infringement 
complaints can be addressed more efficiently 

 
Chan suggested that the Minister’s statement likely suggests that future copyright complaints will be 
addressed by the MCMC. In his statements to the media, the Minister also expressed support for the local 
content industry and acknowledged that piracy is large-scale theft involving multi-national crime syndicates. 
The Chairman of MCMC also provided a welcome address where he introduced a couple of new initiatives, 
including strategies to combat the importation of ISDs into Malaysia. 
 
The goals of this Summit for CAP, AVIA, and Astro was to 1) present data on the severity of piracy and 
malware and 2) address the inefficiency of the site-blocking process. The CAP-commissioned YouGov study, 
conducted in January, was also launched at the Summit. Data from the study showed that ISD penetration 
in Malaysia was 25%, and consumers who cancelled legitimate subscriptions as result of using ISDs was 
15%. Another study cited at the Summit was the Advertising Network Study on popular Malaysian sites, 
conducted by Veri-site in January, which showed that 92% of the 52 of the most popular piracy sites in 
Malaysia were using ad networks to generate revenue. Of the 92%, 42% of the adverts were high-risk (ie 
malware, unregulated products, gambling, etc.)  
 
CAP, AVIA, and Astro also held a side meeting with the Chairman of the MCMC to raise concerns about how 
the site-blocking process can become more efficient to allow for dynamic site-blocking orders. CAP will be 
compiling a list of submissions that will be referred to the MCMC once a refined site-blocking process is 
established. Medeiros commended Astro, especially Laila Saat, for their efforts in promoting the event and 
ensuring relevant regulators attended the Summit.  
 
Grace Paul (Singtel) added that she was impressed by the messages that the Minister was delivering to take 
a stance on piracy. Paul noted that, in comparison to Malaysia, Singaporean agencies have not come 
forward to communicate the severity of piracy’s effects on jobs, livelihoods, economies, and the creative 
industry. 

 
Planning for Indonesia digital piracy discussion 
 
CAP has been in communication with the Minister of Kominfo regarding the planning for an Indonesia digital 
piracy summit. Louis Boswell (AVIA) added that there has been good engagement with Kominfo and the 
Minister through meetings in September/October and December of 2018, but they have since gone quiet. 
AVIA is currently working on refreshing the conversation. Medeiros attributed this decline in communication 
from Kominfo to the unsettled political climate in Indonesia at the moment. 
 
Chan predicted that AVIA’s Indonesia in View event in March will be the first piracy discussion between CAP, 
AVIA, and local industry players. The hope is there will then be a similar digital content anti-piracy summit, 
similar to the KL event, in the near future.  

 
4. AVIA Google Piracy Forum 

Boswell noted that AVIA and Google had the first of what we hope will be a quarterly dialogue with Google. 
The purpose of the forum is to engage with Google, relating to their role in fueling piracy, without 
necessarily including them in AVIA’s membership, since the values of our member companies are not 
necessarily aligned with Google. Google is interested in AVIA’s concerns and they will combat piracy where 
they can, with limitations, especially in the search function. Details of the discussion that took place can be 
found in the AVIA x Google Forum Report sent to the committee prior to the meeting. 
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Boswell concluded that the conversation between AVIA and Google were constructive and it is clear that 
Google wants to become an ally of the pay TV industry, given their vested interest in their own video 
platform YouTube. There will be continued conversations with Google in the future, and Boswell hopes that 
these conversations will be a pre-cursor into having discussions with other companies such as Facebook etc. 
In closing, committee members had a discussion about whether Google could be included in the broad 
definition of Network Service Provider (NSP), and the possibility of using this definition to engage Google in 
becoming more responsible for following site-blocking orders. 
 

5. Philippines Site-blocking Legislation 
 
Jocel de Guzman (Globe) briefed the committee about the recent site-blocking legislation in the Philippines 
and the history of the Optical Media Board (OMB) which was created to address physical distribution of 
pirated content (ie USBs, DVDs, etc.), but not online. Given the upcoming election, the new proposed law to 
update OMB and expand its jurisdiction to online content will be addressed by the next session of Congress 
in July. Expanding the enforcement capacity of OMB is important to Globe because enforcement continues 
to be an issue in the Philippines. Currently, Globe, as an ISP, is only able to block entire domains (eg 
YouTube) rather than specific illegal sites (eg. Link to a pirated video on YouTube). Globe is hoping the new 
proposed bill will allow to block specific sites. 
 
Globe is now in the process of seeking out a member of Senate to sponsor the bill. In the bill, headed by the 
Intellectual Property Office (IPO), Section 7 focuses on online video piracy which gives ISPs the authority to 
block illegal sites. This is the first time the Philippines will have a site-blocking law. Prior to this bill, only child 
pornography sites, as indicated by the National Telecommunications Commission, could be blocked under 
the anti-child pornography act. With the new law, the process for site-blocking will be a lot faster; content 
licensees can approach the IPO with a request which will then be forwarded to ISPs for blocking. In terms of 
next steps, Globe will be inviting Via-Orca Access to observe and act as a resource speaker. Globe has a 
scheduled a meeting with IPO two weeks from now to address the site-blocking requests from ViuTV.  
 
Guzman explained that Globe has published a press release supporting the bill, and asked AVIA/CAP to do 
the same in support. Globe will also be releasing a malware campaign in March/April to discourage 
consumers from downloading illegal torrents. Guzman is in contact with Atty. Anselmo, Chairman of the 
OMB, who is planning a Summit for Spring 2019; Guzman is arranging AVIA to be a part of the program.  
 
Welch undertook to provide a word document of the bill to enable early dialogue amongst interested 
members. This can be done in advance of a call for submissions from the government. 

 
6. Singapore Copyright Amendments 

 
Medeiros recapped that AVIA and its members in Singapore were invited by the IMDA and MinLaw to attend 
a briefing regarding the government’s proposed amendments on Copyright Law, announced last month. The 
government announced its intention to criminalize all commercial activity around ISDs that are/can be 
loaded with infringing software. Whilst not affecting consumers of ISDs, any party profiting from the sales of 
ISDs will face legal consequences. Medeiros emphasized that there were several areas in the Copyright Law 
that AVIA could provide feedback on, such as the current requirement to be the exclusive licensee of 
content in order to have the right-of-action in the Singapore courts. The problem being that cross-carriage 
rules implemented in Singapore have eliminated the possibility for exclusive content licensing. 
 
AVIA will circulate a letter to the committee with feedback regarding the copyright amendments once it’s 
drafted. In terms of timing, the IMDA is hoping to have a third round of consultations before the end of 
2019. Medeiros predicts that the parliamentary process will take approximately three years. Given the 
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length of the Copyright Law (300 pages), Joe Welch (21st Century Fox) asked if it’s worthwhile to suggest to 
the IMDA that issues concerning AVIA and its members be isolated and prioritized from the rest of the 
amendments. Paul seconded Welch’s suggestion, and added that this process will likely require face-to-face 
lobbying.  

 
7. Japan Network Cost-sharing (“Net Neutrality”) Issue 

 
Boswell noted that an industry consultation with the MIC regarding “net neutrality” in Japan took place in 
December 2018. One of the key issues discussed was the proposal that the content industry needed be 
taxed in order to provide support for internet services providers (ISPs) in order to deliver faster and 
reasonably priced services. One of the reasons provided is that because video content utilizes the most 
bandwidth and thus, they should front the cost. Boswell pointed out that this proposal closely mirrors the 
taxation protocol for pay TV companies in Japan, which creates a high barrier to entry into the market. 
 
Medeiros announced that the MIC had released their latest report yesterday. In the high-level translated 
summary provided by Netflix, there is a point regarding “sustainable investment in network.” Some 
interested committee members agreed to fund the translation of the full report and discuss next steps on a 
call with stakeholders in Japan, including the option of a further meeting with MIC. 
 
Kaur pointed out that since there have not been conversations about net neutrality in Southeast Asia, with 
the exception of India, how the legislation is formed in Japan could act as model for other SEA countries. On 
a tangential note, Medeiros mentioned that Japan is beginning to criminalize end-user downloading from 
illegal sites; the article can be found in AVIA’s most recent Policy & Piracy Newsletter. 

 
8. AOB 
 

Taxation Action Group 
 
Kaur proposed the possibility of starting a group that addresses tax issues, especially pertaining to how to 
distinguish taxation of OCC providers vs the rest of OTT providers. The working group would also involve 
advocacy around how governments should tax OCC services. Joe Welch (21st Century Fox) expressed 
concerns of the working group falling into work around anti-trust laws. Kaur agreed to draft a brief summary 
of the working group’s intentions that will be circulated in order to gauge interest from the committee. 
 
Singapore Dynamic Site-blocking 
 
Medeiros explained that while the copyright amendments are being processed there is a functioning 
dynamic site-blocking mechanism that can be used by content owners. Content owners who are interested 
in using the site-blocking mechanism, AVIA can develop a short schematic guide on how the process works. 
 
Next Meeting 
 
The next committee meeting will be held in Hong Kong in early April, likely before the Easter holiday.  


