
 
 

Regulatory and Anti-Piracy  
Committee Meeting  

 
DATE 

  
November 17th, 2017 
 

TIME  4:00pm HKT 
 

VENUE  CASBAA Office 
802 Wilson House 
19-27 Wyndham Street  
Central, Hong Kong  
 

   

 

Present Online 
 

John Medeiros 
Clare Bloomfield  
Neil Gane  
Cathryn Chase 
Jenny Wong  
Joe Welch 
Matt Kurlanzik  

 
CASBAA 
CASBAA 
CASBAA 
CASBAA 
Time Warner 
21st Century Fox 
21st Century Fox  

 
Diane Hamer 
Jacelyn Tan 
Mark Lay 
Simon Kim 
Shalene Lim 
Seowsi Chin 
Anju Jain Kumar 
Henry Marshall 
Hank Baker 
Oliver Walsh 
Nathan Stacey 
Yuri Sato 
David Lee 
Stefan Sergot 
Deryne Sim 
Jessica Deery 
Wai-yu Hui 
Alana Triscott 
Wilfred Chow 
Christine Maury-Panis 
Wei Hao Loh 

 
BBC 
beIN Sports 
CASBAA 
CISCO 
CNBC Asia Pacific 
Discovery 
Disney  
ITV 
MPAA 
MPAA 
NBCUniversal 
NHK World TV 
Paul Weiss 
Premier League 
Sony 
Sony 
Time Warner 
Turner 
TVB 
Viaccess-Orca 
Viacom International 
 
 
 

    

 
1. ISD Update 
 
Coalition Against Piracy (CAP) 
 
Neil Gane, General Manager of the CAP, provided an update on the coalition’s recent activities. The official CAP 
launch was held at the CASBAA Convention in Macau. It received positive feedback, and generated a good 
amount of media coverage. Since then, CAP has added one new member, TVB.  
 
The CAP is currently underway in producing the landscape reports for each of its 7 target markets. These reports 
will provide an overview of the physical supply (retail stores), the online supply (e-commerce platforms, social 



 
 

media sites, online intermediaries), and the legal landscape in each market, and will inform the individual 
enforcement strategies going forward. Gane said he aims to complete the landscape reports by year-end.  
 
Singapore Developments 
 
Gane also spoke about anti-piracy activities taking place in Singapore:  
 

• A separate anti-piracy coalition in Singapore is moving forward with a private criminal prosecution of an 
ISD syndicate. More news on this should be available soon.    

 

• CAP participated in an online piracy workshop hosted by the UKIPO in Singapore. The workshop was also 
attended by government representatives from Indonesia, the Philippines and Vietnam. At the workshop, 
Gane gave a presentation on Illicit Streaming Devices (ISDs), and spoke about how the issue was 
affecting the markets of each of the 3 countries in attendance.  

 
Hong Kong Developments  
 
John Medeiros told attendees about anti-piracy activities underway in Hong Kong:  
 

• The legal case against members of the “Maige” box syndicate that resulted from a raid by HK customs 3 
years ago on an ISD upload site and several retail stores continues to make its way through the district 
court. The next court hearing will be held on November 24th, and the defendants are expected to make 
their pleas. John Medeiros commented that a result that finds the defendants to be guilty would be 
acceptable, as it would lay the groundwork for public outreach.  If the defendants are found to be guilty, 
CASBAA, TVB, PCCW and HK Customs plan to jointly produce a press release to generate media 
attention about how the results establish that the sale of ISDs in Hong Kong is illegal.  
 

• CASBAA and some of its members based in Hong Kong have financed the preparation of a criminal 
copyright violation complaint against other ISD resellers in Hong Kong. The complaint has now been sent 
to Hong Kong Customs, and CASBAA is waiting to see what actions they will take. In the meantime, 
CASBAA plans to follow up the Maige verdict (assuming it is positive) with a letter writing strategy 
(similar to C&D letters).  

 

• Members of the CASBAA board and other stakeholders had a meeting with Hong Kong Secretary of 
Commerce and Economic Development, Edward Yau, in October. The discussion focused heavily on the 
problems of online piracy and ISDs. CASBAA and the others in attendance stressed that they do not 
desire comprehensive copyright reform, but would instead like to see serious enforcement actions taken 
using existing laws, and small amendments made that would make current laws more useful.  

 
2. NCC Taiwan Content Labeling Rules  
 
Clare Bloomfield reported on new content labeling regulations in Taiwan. About 6 weeks ago, CASBAA was made 
aware that the NCC had put in place new regulations requiring all channels to display Taiwanese ratings, 
regardless of the content being broadcast. These regulations pose a number of difficulties for foreign channels, 
one of which being that these channels usually have a regional feed, and not one specifically for Taiwan, which 
makes the task of providing Taiwanese ratings more difficult.  
 
As a result, several members have asked that CASBAA engage with the NCC about the new regulations. CASBAA 
has since produced a draft letter to the NCC that lays out the difficulties associated with the new regulations, 
and proposes to open a dialogue with the NCC. The letter has been circulated among R-AP committee members 
for comments.  
 



 
 

Several channels, including TV5Monde and NBCUniversal, have already reached out separately to the NCC to 
negotiate exemptions. These channels are still waiting to receive a response from the regulator, but Shalene Lim 
(NBCUniversal) told attendees that the NCC seems open to exemption requests. She therefore suggested that 
the letter be tweaked to acknowledge this fact.  
 
 
3. Thailand OTT Situation Report 
 
John Medeiros informed attendees that he spoke to a representative from the NBTC about their upcoming OTT 
regulations, following the meeting between CASBAA members and the NBTC in Bangkok in September. 
According to the representative, the NBTC staff now has a proposal drafted; however, as the Commission itself is 
being restructured and acquiring new commissioners, it is unlikely that the proposal will move forward until new 
commissioners have been assigned. The new commissioners are expected to be named by the end of the year. 
On a positive note, Gane added that his colleague, Jason Chan (CASBAA), also had a meeting with the NBTC, in 
which the regulator indicated that the new OTT regulations may allow for greater enforcement actions to be 
taken against pirate OTT services.  

 
4. Updates on Platform Liability: Indonesia and Europe 
 
Matt Kurlanzik (21st Century Fox) gave an update about platform liability in Indonesia and Europe.  

 
Indonesia 
 
Kurlanzik met with Indonesia’s Minister of Communications and Informatics, Rudiantara, the previous week as 
part of a US-ASEAN business delegation, and discussed the country’s upcoming Safe Harbour regulations. 
Rudiantara informed Kurlanzik that the government is now ready to finalize the regulations.  
 
Europe 
 
Kurlanzik drew attention to a new communication from the European Commission about tackling online piracy, 
and the responsibility of online platforms in this effort. The communication puts platforms under increased 
scrutiny, and emphasizes their responsibility to take more initiative in the fight against online piracy. While 
Europe is certainly more advanced in this regard than APAC, it is a standard to strive towards in Asia as well.  
 
5. Status Report on 2018 Regulatory Review  
 
Clare Bloomfield told attendees that the updated regulatory questionnaire has now been sent out to CASBAA’s 
knowledge partners, who have been given a response deadline in mid-December. Bloomfield will aim to have a 
report ready by early next year. Specifically, CASBAA would like some form of output ready for distribution at 
the OTT showcase in Singapore in March.  
 
In terms of output form, participants indicated that they are interested in a wallchart, and some sort of 
malleable format.  (The current website was adjudged to be too inflexible.) 
 
6. Policy Roundtable Post-Mortem and Planning for Policy-Related Activities in 2018  
 
Joe Welch (21st Century Fox) gave a Policy Roundtable post-mortem. A total of 67 people attended the 
roundtable, including regulators from 10 different countries, and industry representatives from 23 different 
organizations. In general, there was positive feedback about the topics discussed and the speakers; however, it 
was noted that the payment system was awkward and could be improved. John Medeiros invited committee 
members to provide any further feedback by contacting him, or Cathryn Chase at cathryn@casbaa.com.  
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Looking forward to 2018, Medeiros indicated that it would be desirable to have 1-2 more roundtables with 
regulators, in addition to the Policy Roundtable. He asked attendees which countries and policy areas members 
would be interested in engaging with. Suggestions included: following up with the NBTC in Thailand about OTT 
regulations, or a broader array of government bodies focused on other issues, such as online piracy 
enforcement; sitting down with government agencies in Singapore to discuss various regulatory issues, as the 
Singapore government has engaged very little with CASBAA this year, despite our association’s efforts; and, 
holding a policy roundtable in Ho Chi Minh City following CASBAA’s Vietnam in View event in September.  

 
7. AOB  
 
Medeiros highlighted the IIC Advertising Guidelines Summary that was sent to committee members, as the discussion 
at the IIC’s seminar focused heavily on India.  
 
Medeiros informed members that the Taiwan in View country report is now available for download on the CASBAA 
website (for members only). CASBAA will not be distributing hard copies.  
 
Wei Hao Loh (Viacom International) inquired if other committee members had information about two regulatory 
developments in Cambodia: the regulation of foreign advertising; and, the proposed permit/tax on foreign 
programming. No attendees did, but CASBAA will continue to monitor the situation.  
 
The next meeting will be held in early January.  
 


