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1. ISD Update 
 
Singapore 
 
John Medeiros gave an overview of a recent meeting organized by CASBAA with government officials from 
Minlaw, IPOS, IMDA, EDB and the Attorney General’s Chambers in Singapore. The purpose of the meeting was to 
brief the government agencies on the results of an audience survey report that analyzed piracy behavior and the 
use of Illicit Streaming Devices (ISDs) in Singapore. The report was commissioned by a group of CASBAA 
members in Singapore, and was produced by Anna Meadows from Sycamore Research Pte.  Medeiros 
highlighted some of the significant findings from the report, including that 39% of Singaporeans admitted to 
being active consumers of pirated material, and that 14% admitted to consuming media content through an ISD.  
 
At the briefing, CASBAA also took the opportunity to inform government officials about online piracy and ISD 
enforcement activities elsewhere in Asia and in the UK, which included presentations from Kevin Plumb from 
the Premier League, Neil Gane from CASBAA, and John Medeiros. At the end of the briefing, CASBAA made an 
explicit request for the Singaporean government to vocalize its support for IP rights protection, as well its desire 
for Singapore not to be seen as a hub for ISD piracy. Medeiros said that the government is now considering 
CASBAA’s request, and Neil Gane commented that he thought the message had been well-received. 
 
CASBAA and the members who commissioned the report are planning a media launch in approximately a 
month. Medeiros said that soft copies of the report are available to committee members by request, but 
emphasized that they should be for internal use only. CASBAA does not wish for the report to be made public 
before the official media release.  
 

Hong Kong 
 
Medeiros reported that the legal cases resulting from the Maige Box raids in 2014 are set to make their first 
appearance in the Hong Kong courts on Thursday, July 6th. The uploaders are being charged under the criminal 
law for violating the copyright ordinance, and the retailers are being charged under the common law for 
conspiracy to defraud. The results of the case could be significant: if the court approves the conspiracy to 
defraud charges, it could serve as a legal precedent to charge other ISD retailers in the future.  
 
Update: Wilfred Chow from TVB and Cathryn Chase from CASBAA attended the hearing on July 6th. No pleas 
were made by any of the 6 defendants in attendance. The prosecutor claimed the defense counsel had received 
the case documents later than expected, and needed more time to review them. The judge agreed to push back 
the court hearing to Tuesday, August 22nd.  
 

Global Activities 
 
Medeiros informed attendees about a series of global webinars that CASBAA, Sky and MPAA will be holding for 
VISA banks. The webinars are being offered as part of VISA’s global brand protection program, and will inform 
banks about ISD piracy and teach them how to identify customers who are using their services for the 
commercialization of ISDs. The goal of the webinars is to get VISA and its member banks to suspend their 
services to ISD retailers and network operators.  
 

CASBAA Activities 
 
Medeiros discussed a CASBAA press release from June concerning successful raids on ISD networks in Malaysia 
and Thailand. The main message of the press release was that consumers should avoid ISDs, as they risk losing 
both their money and access to their media services. Medeiros said that the press release received good 
coverage from the trade press; however, that it had unfortunately only received limited coverage from the 



 
 

mainstream media. There was an exception to this result in Malaysia, where the press release was picked up by 
the mainstream media thanks to the efforts of member company, ASTRO.  
Medeiros then informed attendees that CASBAA had recently been successful in lodging a complaint with 
Facebook to remove a series of Facebook pages used for the commercialization of certain ISDs. Previously, 
CASBAA had been unsuccessful in its attempts to communicate with Facebook, but Facebook made a policy 
decision and issued a new policy that states that the platform should not be used for the commercialization of 
products that facilitate or encourage unauthorized access to digital media. Since then CASBAA has seen the 
removal of several pages used to advertise and sell ISDs, including Zoomtak Hong Kong, Zoomtak Asia, SG 
Electronic Media, Ubox and Frog TV.   Medeiros also thanked Wilfred Chow from TVB who was the first to 
identify the appropriate Facebook contact for filing IP-related complaints.  
 
CASBAA is also in the process of reaching out to other online retailers regarding the commercialization of ISDs 
on their platforms. In particular, Medeiros noted that CASBAA has been in dialogue with the Singapore-based 
retailer Lazada, whose online store was found to host upwards of 77,000 ISD advertisements. CASBAA was 
scheduled to meet with the CEO of Lazada the previous week to discuss the issue, but the meeting was cancelled 
on short notice. Grace Paul from SingTel will try again to meet with representatives from Lazada sometime in 
the near future. Darrell Chan from Discovery suggested CASBAA should attempt to meet with Lazada’s GC, 
Gladys Chun, in lieu of the company’s CEO. Chan explained that Ms. Chun is both more informed and more 
concerned about IP policy issues, and that she has been supportive IP rights protection in the past.  
 

2. Thailand OTT Policy  
 
Medeiros gave a briefing on his meeting with the NBTC to discuss the regulation of OTT TV in Thailand. The 
NBTC is now regarding OTT content providers as broadcasters, and is requiring them to register as OTT content 
platforms by July 22nd. While there has been controversy surrounding the Thai government’s effort to regulate 
larger internet companies, such as YouTube, Facebook and Netflix, Medeiros said that the new regulations – as 
described -- are not likely to negatively impact existing OTT content providers. The Thai government said their 
intent was to implement a light touch regulatory regime for OTT content providers that would parallel the 
existing regulatory regime for Pay-TV broadcasters. This will require OTT providers to register with the 
government as content services, but there will be no registration fee, or corresponding tax liability. Medeiros 
intends to return to Thailand to clarify some remaining questions with the NBTC. If any members have questions 
or concerns about the new regulations, they may e-mail their questions to Medeiros.  
 
Update: As of Thursday morning, the NBTC decided to repeal its new OTT regulations over concerns about 
potentially adverse economic consequences. This decision has nullified the requirement for OTT content 
providers to register as broadcasters by July 22nd. The NBTC plans to draft a new set of OTT regulations within 
the next 90 days. The drafting of the new regulatory framework will be presided over by the same 
subcommittee that drafted the original regulations, but there has clearly been a change in the political winds.  
 

3. Singapore Matters 
 

Consultation on Collective Rights Management 
 
After the last R-AP Committee meeting, a group of interested members held a conference call to discuss the 
possibility of CASBAA preparing a submission in response to IPOS’ consultation on collective rights management. 
The consensus was that CASBAA need not make a separate submission on behalf of its members. 
 

IPOS “Legal Content” Website Proposal  
 
IPOS has proposed to collaborate with industry members to create a “legal content” website, as a means to 
deter consumers from pirating media content. The website would provide consumers with information about 
where they can legally access the TV shows and films they wish to watch. IPOS has indicated they are willing to 



 
 

fund the project. Medeiros asked attendees if they would be interested in cooperating with IPOS to create such 
a website. Several members in attendance indicated their interest, and suggested the possibility of using the 
U.S.’ “Where to Watch” database, or the UK’s “Find Any Film” platform as templates. Members who are 
interested in pursuing this project going forward should contact John Medeiros to confirm their interest.  
 

4. VCA Activities – Public Workshop and ISP Roundtable 
 
Neil Gane provided an overview of a workshop held on June 9th in Ho Chi Minh City by the Vietnam Content 
Alliance (VCA) titled “Promoting Online Safety and Protecting Brand Integrity”. The workshop was put on in 
conjunction with the publication of a research paper produced by the VCA and Veri-site, a digital advertising 
assurance provider. The paper, published in English and Vietnamese, analyzed the 50 most popular piracy 
websites in Vietnam, following a VCA-produced Infringing Websites List (IWL). Mr. Nguyen Ha Yen, the Vice 
Director of ABEI, gave the workshop’s opening address, and the rest of the event featured presentations from a 
diverse array of speakers, including: Vietnamese actress and director, Hong Anh, who spoke about the impact of 
piracy on the Vietnamese TV and film industries; the CEO of Veri-site, Bharat Kapoor, who gave an overview of 
the findings from the VCA and Veri-site research paper; Lee Chang Hun from Korean broadcaster MBC, who 
provided the Korean policy perspective on web advertising; Oli Walsh from the MPAA, who discussed the 
international experience, with a focus on PIPCU’s IWL; and Neil Gane from CASBAA, who spoke about the 
connection between piracy websites and the associated risks of viruses and malware.  The workshop was 
successful and well-received by those in attendance, and it generated substantial coverage in the vernacular 
media.  
 
Gane reported that an additional meeting was subsequently held between the VCA and the Director General of 
ABEI, Mr. Lam, on June 22nd. Topics discussed at the meeting included the updated version of the VCA’s IWL, and 
how better cooperation between rights holders and Vietnamese ISPs could be achieved. Gane noted that ABEI 
was sympathetic to the VCA’s requests, and that following the meeting the Director General contacted major 
Vietnamese ISPs to encourage them to cooperate with rights holders. Since then, ABEI has received assurance 
from one of the largest Vietnamese ISPs, VNPT, that they would support the VCA in this capacity.  
 
Following media reports on this meeting, a member of the VCA was contacted by a pirate website on the IWL 
who admitted to having done wrong by uploading Vietnamese content to their website, and promised to 
remove the content. The VCA is currently preparing to send a letter to the pirate website suggesting that they 
should remove all international content from their website as well.  
 

5. Hong Kong Legislative Council Review of the Broadcasting and Telecommunications Ordinances 
 
The Hong Kong government has announced its intention to review the Broadcasting and Telecommunications 
Ordinances, and is planning a formal consultation on the matter. Medeiros told attendees that the current 
regulatory regime is relatively light touch and free of major issues for the pay TV industry, and that it seems 
unlikely that any radical changes to the ordinances will be made in this area. For free-to-air broadcasters, on the 
other hand, there are some aspects of the current regime that are quite burdensome, and the review will be an 
opportunity to lobby for positive amendments. The review is ongoing, and CASBAA will continue to monitor its 
development.  
 

6. Recent and Upcoming Events 
 

UKIPO Roundtable  
 

CASBAA held a highly successful roundtable with the UKIPO on Friday, June 16th. The event was hosted 
by CASBAA member company Mayer Brown JSM, and was attended in-person and via webinar by a dozen 
member companies. To open the discussion, Dr. Lynch provided attendees with an overview of the UKIPO’s 
recent activities and initiatives, such as its ISD enforcement efforts, the activities of PIPCU, and its collaborative 



 
 

efforts with online intermediaries and rights holders in the UK to combat online piracy. Following her summary, 
attendees engaged in an informative discussion with Dr. Lynch, with a particular focus placed on the issue of 
ISDs. Dr. Lynch emphasized the need for international cooperation amongst governments and rights holders to 
combat what she described as “a truly global problem.”   (An interview clip with Dr. Lynch has been posted on 
the CASBAA’s YouTube channel, at https://youtu.be/7B4Jzo43XYQ.)   
 

Taiwan in View 
 
The Taiwan in View Conference took place on June 22nd in Taipei. Medeiros noted that members of the Taiwan 
industry appeared to be more concerned about piracy issues than they have been in the past. There is now a 
new association of indigenous OTT content providers in Taiwan, and their efforts have resulted in the 
government and industry members paying more attention to the issue of online piracy.  
 

Plans for Policy Roundtable at November Convention 
 
As was suggested at the previous committee meeting, this year’s Policy Roundtable will focus on IP issues, 
instead of the usual regulatory issues. Medeiros told attendees that CASBAA intends to invite the Head of 
UKIPO, Tim Moss, or the UKIPO’s Director of Copyright and IP Enforcement, Dr. Ros Lynch, to return and speak 
to Asian regulators about the UK’s approach to copyright reform, as well as their online piracy and ISD 
enforcement efforts. CASBAA will aim to have an audience of key IP policymakers from a smaller subset of Asian 
countries; however, Medeiros said they will also extend invitations to broadcasting regulators who are 
interested in IP matters. Medeiros also informed members that, based on the desire of the CASBAA Board of 
Directors to monetize the Convention, industry members may be required to pay to attend this year’s event, but 
added that attendance at the Policy Roundtable will remain by invitation only.   
 
 

7. AOB  
 
The next meeting will be held in late August or early September.  

https://youtu.be/7B4Jzo43XYQ

