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03/11/2021 

ETDA Supervision of Digital Services  
You may recall seeing our earlier update about this draft Royal Decree and our summary of the ETDA-
hosted public consultation which was circulated to all R-AP members on 14 October 2021. The draft 
Royal Decree has now been approved by the Cabinet and will be forwarded to the Counsel for State 
for review.  Additional comments may be lodged while this review process is underway. 
 
06/12/2021 
No specific update with relation to the video content industry. Policy activity in Thailand currently 
focused on spectrum management and partnerships (such as one between Huawei and NBTC) to 
accelerate expansion of fibre-based broadband infrastructure.  
 

Potential merger of DTAC and TRUE 
Potential merger of DTAC and TRUE announced 22/11 – already approved by both companies’ boards. 
 
03/03/2022 

New NBTC Commissioners 
The new NBTC commissioners are still awaiting royal endorsement.  
 

NBTC’s paper on “Regulating Broadcasting and Telecommunications in the Digital Era” 
We have yet to secure an English translation of the NBTC’s paper on “Regulating Broadcasting and 
Telecommunications in the Digital Era”. Our consultant has spoken to the relevant official and no 
official English version appears to be available. We will update you all once we find a copy but if you 
or your organisations do have a copy and are able to share it with us, please do so. 
 
20/04/2022 

New NBTC Commissioners  
5 new commissioners have just received royal endorsement on 14 April 2022. 

 

Supervision of Digital Services Act (intermediaries) 
This was the Act where clarification was given that it would only be applicable to scenarios where 
there are 3 parties – an intermediary platform, an end user and a business user hence not applicable 
to our members.  A second public consultation was held recently and while minor amendments were 
made to the first draft, the requirement regarding the need for 3 parties to be part of an arrangement, 
to ensure it is brought within the scope of the legislation, remains. 
 
07/06/2022 

Auction of Satellite orbital slots 
The new board of the National Broadcasting and Telecommunications Commission (NBTC) has set an 
initial timeline to hold a hearing for the draft of the country's first auction of satellite orbital slot rights 
in June 2022 (date to be determined). The hearing is slated to last for 30 days to gather the opinions 
of stakeholders, both offline and online. A proposal that some specific satellite orbital slots would 
have to be allocated for National Telecom (NT) to use for security purposes will be one of the topics 
up for discussion at the hearing. 

 
 
 



 

 

New NBTC Commissioners 
The five sitting commissioners began their terms on April 20. Despite being able to function, the board 
still lacks two members in the fields of law and telecommunications. The recruitment process for these 
two commissioners is ongoing to complete the board with seven members and is expected to be 
completed in July. 
 
18/08/2022 

Digital Services Act 
There was some concern a few weeks ago that changes were to be made to the Digital Services Act 
when a consultation meeting was called by regulators.  However, on further investigation, it transpired 
that AVIA was not invited because the regulator ETDA, continues to take the view that SVOD players 
are not caught within the scope of the legislation.   Our consultant in Thailand managed to get hold of 
a copy of the regulator’s powerpoint presentation which, while exclusively  in Thai, specifically 
“excludes digital platform services that provide media or content display in the form of audio and 
video”. 
 
12/12/2023 

NBTC 
Our other “In View” event was in Thailand in October this year. Following the formation of the new 
government, the NBTC, as well as other agencies, have been in a state of flux as key Cabinet positions 
are evolving. From the NBTC perspective there has been a clear split between the Commissioners and 
the new Chair has come in with some clear thoughts on policies he wishes to pursue, including on OCC 
regulation.  
 

Soft Power Committee 
Outside of the NBTC, a new committee has been formed, the Soft Power Committee, aimed ostensibly 
at focusing on opportunities to develop a cohesive approach to increasing opportunities within 
Thailand, especially on the content production side. All these things are still bedding down and we are 
watching developments closely.   
 
12/03/2024 

Updates on NBTC & Soft Power Committee 
As we have noted previously, the National Broadcasting and Telecommunications Commission (NBTC) 
has been in disarray for a while, unable to move forward on appointing a new Secretary-General as 
well as suggestions that it should be re-organised. We understand that the issue of OTT regulation is 
still being discussed by parts of the NBTC but, as yet, given the dysfunctionality, it has not gathered 
any momentum or even been tabled for a committee-wide discussion. And, despite a new “Soft Power” 
Committee being formed and given a mandate to bring all aspects of promoting Thai soft power, to 
date this has failed to deliver much and faces similar challenges in bringing cohesiveness across various 
Ministries. 
 
03/07/2024 

Updates on NBTC & Soft Power Committee 
For a while now we’ve seen the NBTC be stuck in limbo for a variety of reasons. But also on our radar 
is the Soft Power Committee and some of the challenges that they seem to be facing. You may recall 
that 10 months ago when PM Shretta Thavisin (Pheu Thai) came to power, he established a Soft Power 
Committee aka the Thailand Creative Culture Agency (THACCA), putting former PM Thaksin’s daughter 
in charge. Whilst there has been much fanfare and stated ambitions, to date, it has been more talk 
and less delivery. Part of the stated aim was to recreate the success of the Korea Creative Content 
Agency in promoting Korean content to the world. However, there are concerns that the “soft power” 



 

 

term is simply being politicised with no clear goals and much confusion amongst bureaucrats as to 
what it really means. And this is set against a backdrop of a number of ongoing court cases which 
potentially have the ability to dismiss PM Shretta means that as per usual, everything feels very 
unstable and unclear at present, with no end date apparent. And in the meantime the NBTC are still 
facing internal challenges so it is not clear when, or if, any policy making will move forward. Reporting 
suggests that the court decision on PM Shretta’s future is likely in September whilst in parallel another 
court case which could potentially lead to the dissolution of the main opposition party, is due around 
the same time. Needless to say this suggests that the uncertainty in Thailand policy making will 
continue for the foreseeable future. 
 
 
 


	Market Summary – Thailand
	ETDA Supervision of Digital Services
	Potential merger of DTAC and TRUE
	New NBTC Commissioners
	NBTC’s paper on “Regulating Broadcasting and Telecommunications in the Digital Era”
	New NBTC Commissioners
	Supervision of Digital Services Act (intermediaries)
	Auction of Satellite orbital slots
	New NBTC Commissioners
	Digital Services Act
	NBTC
	Soft Power Committee
	Updates on NBTC & Soft Power Committee
	Updates on NBTC & Soft Power Committee


